
Challenge

Quickly deploy a cloud-based Identity 

and Access Management solution 

leveraging corporate Active Directory. 

Solution

Single sign-on and federation.

Application and SaaS integration.

Result

4000 employees stored in Active 

Directory federated to the cloud.

SSO across multiple SaaS 

applications.

Technology

PingOne.

PingFederate.

The challenge

Provide an integrated workforce experience across multiple Software as a 
Service (SaaS) applications, without disrupting existing IT projects or adding IT 
resources. That was the problem facing Mountain America Credit Union (MACU) 
headquartered just outside Salt Lake City, Utah.  Servicing over 4,000 employees 
and 448,000 members across the Intermountain West, MACU operates 76 branches 
plus branch services through online and mobile banking. MACU chose PingOne 
from Ping Identity based on their SSO and federation requirements.  While 
PingOne provided a rapid, turnkey solution for onboarding SaaS applications, 
MACU’s IT organisation was at full capacity and without the necessary SSO and 
federation expertise.

The solution

ProofID, a Ping Identity certified integration partner, was chosen for their deep SSO 
and federation expertise as well as in depth knowledge of many of today’s leading 
SaaS applications. MACU’s VP of Information Technology said, “ProofID brought 
the best value based upon the experience of the team, their ability to predictably 
deliver, and above all their relationship and certification by Ping Identity.”

The result

With just 40 hours of professional service, ProofID managed the entire project, 
including coordination across different vendors, to successfully deploy SSO for 
SaaS applications for over 4,000 employees.  The solution included integration 
of PingFederate with MACU’s on-premise Active Directory, bridging to PingOne.  
ProofID then managed the communication and coordination with Workday 
and Kaltura to configure, deploy and test each connection.  “We couldn’t have 
executed as rapidly and as cost effectively without ProofID’s expertise.  We 
established a fixed price and schedule and they met it,” said MACU’s VP of IT.
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“We couldn’t have 
executed as rapidly 
and as cost effectively 
without ProofID’s 
expertise.” 
VP of Information Technology, 
Mountain America Credit Union

http://www.proofid.com
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About ProofID

ProofID is a IAM Managed Service Provider (MSP) operating globally. Our team of identity 
experts are trusted by many Tier-1 enterprises to design, deliver and manage their IAM services. 
We manage millions of identities and deliver services to over 150 countries. All successfully 
delivered through our methodology driven IAM Managed Service. For more information: email 
info@ProofID.com or visit ProofID.com.

About Ping Identity

Ping Identity believes secure professional and personal identities underlie human progress in 
a connected world. Our identity and access management platform gives enterprise customers 
and employees one-click access to any application from any device. Over 1,200 companies, 
including half of the Fortune 100, rely on our award-winning products to make the digital world 
a better experience for hundreds of millions of people. For more information, dial U.S. toll-free 
877 898 2905 or +1 303 468 2882, email sales@pingidentity.com or visit pingidentity.com.
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