
SAILPOINT MANAGED SERVICE

MANAGED SERVICES THAT TRANSFORM 
YOUR IDENTITY MANAGEMENT PROGRAM
As a leading SailPoint Identity Managed Services Provider (MSP), we understand the complexity of 
managing digital identities. With ProofID as your trusted partner, we safeguard your digital identity 
ecosystem, allowing you to focus on achieving Business success.

WHY CHOOSE PROOFID AS YOUR  
SAILPOINT MSP?

100% IDENTITY FOCUS
Identity security is our sole focus—no distractions, just deep domain expertise ensuring 
your digital identities are managed securely and in line with your business and compliance 
requirements.

IDENTITY SECURITY CLOUD (ISC) MSP
As one of SailPoint’s select Managed Service Providers (MSPs) for the Identity Security 
Cloud (ISC),  ProofID is dedicated to delivering top-tier identity solutions.  With a proven 
track record, ProofID stands as a trusted leader in the identity security MSP landscape.

SAILPOINT DELIVERY ADMIRAL (SAAS) STATUS
ProofID has achieved the prestigious Delivery Admiral  
recognition from SailPoint, highlighting our unparalleled  
expertise, commitment, and capability to deploy and 
manage secure identity solutions.

GLOBAL REACH & EXPERTISE
From the US to EMEA, our team of experts deliver 
managed identity services to more than 60 clients, 
ensuring compliance, security, and peace of mind.
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WHAT WE OFFER

SERVICE AGREEMENT
We tailor a service agreement that covers the scope, performance metrics, 
and costs, ensuring all aspects of your identity security management are met.

IMPLEMENTATION
We deploy the necessary tools, technologies, and processes to manage your 
IT environment securely and efficiently.

PROACTIVE MANAGEMENT
Through continuous monitoring, security checks, and performance 
optimization, we address potential issues before they become problems, 
minimizing downtime and risks.

SUPPORT AND MAINTENANCE
Our dedicated help desk provides ongoing support, troubleshooting, and 
consulting to keep your operations running smoothly.

REPORTING AND REVIEW 
We offer regular reporting and reviews to ensure transparency and 
continuous improvement as your business evolves.

Count on us for expert deployment and management, and experience peace of mind with 
our 24/7 monitoring and support.
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BUSINESS BENEFITS

MITIGATE SECURITY RISKS
Proactively identify and neutralize unauthorized access, minimizing the risk of 
data breaches.

ENSURE COMPLIANCE
Automate compliance checks, streamline audits, and effortlessly adhere to 
industry regulations and standards.

ENHANCE USER EXPERIENCE
Provide a frictionless yet secure experience for users, fostering increased 
productivity and satisfaction.

IMPROVE OPERATIONAL EFFICIENCY
Streamline identity processes, reducing administrative burden and boosting 
overall operational efficiency.

COST REDUCTION
Outsourcing to certified identity professionals means a more cost-effective 
solution compared to maintaining an in-house team with the same level of 
expertise.

ESTABLISH IDENTITY GOVERNANCE
Enforce clear policies, control user access, and maintain a secure, well-
governed identity landscape.

GUARANTEED EXPERTISE
Benefit from the assurance that your identity program is managed by 
certified professionals, utilizing our Expert Methodology for effective 
monitoring, control, maintenance, and optimization.
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ProofID.com

ABOUT US
ProofID is an identity security partner, integrator and service provider. Proven identity 
specialists, ProofID are committed to delivering pain-free, secure and seamless digital 
user experiences however complex the project.

Trusted by Tier-1 enterprises and mid-market businesses around the world to design, 
deliver and manage identity services. ProofID has successfully deployed industry leading 
technologies into all market sectors with dynamic workforce needs and seamless 
customer engagements.

160+
COUNTRIES WE

OPERATE IN

260M+
IDENTITIES

PROTECTED DAILY

1000+
IDENTITY PROJECTS

DELIVERED

10+
YEARS AS IDENTITY 

SPECIALISTS

100M+
DAILY TRANSACTIONS

SUPPORTED
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